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Fact Sheet
 Certified according to:

 ISO9001:2015 . ISO/IEC27001:2013     
ISO14001:2015 . OHSAS18001:2007 
ISO20000:2011

 Accreditation:
 National  .  EU  .  NATO Secret

 National & International Presence

 Space Hellas HQ located in Athens + 6 Branches 
in Greece 

 Subsidiaries in Cyprus, Romania, Serbia, Malta & 
Jordan

 Activities in Europe and the Middle East

 System Integrator, Value-Added Solution and 
Service Provider

 Active in Telecommunications, IT and Security

 ~35 Years of Operations and Sustainable 
Growth

 370 Specialized Employees

 Over 600 Certifications  - Accreditations

 Turnover:   € 66.1M (2018)

 Listed on the Athens Stock Exchange since 2000 
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Information Security

 People
The people execute and support or comply with process, policy 
or technology

 Policy / Process
Supporting documentation and directions

 Technology
The tools (H/W & S/W) facilitate the process or policy

The security control environment is greatly enhanced when 
these three elements work in combination
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IT Security

 Network Security
 FW/NGFW/UTM
 IPS/IDS
 WAF

 Remote Access Security
 VPN
 OTP
 Two/Multi Factor Auth

 Content Security
 Web/E-mail
 Sandboxing

 End-Point Security
 Malware protection
 User Monitoring
 DLP

 Mobile Security
 MDM - EMM

 Cloud Security
 CASB
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Proactive Security:
User/Network Behavior Analytics (U/N BA)

Roaming Users

Branch

Cloud

Network

Admin

Data Center

Users

RECORD 
every conversation

Understand what is 
NORMAL

Be alerted to
CHANGE

KNOW
every host

Respond to 
THREATS quickly

HQ
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Private/Public 
Network

Network as a Sensor/Enforcer

Branch Network

Router with Agent

Router with AgentPacket Analysis

Identity Services

Manager

Threat Intelligence
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Threat Centric Network Segmentation

Network Resources
Access Policy

BYOD Access

Threat Containment

Guest Access

Role-Based
Access

Identity Profiling
and Posture 

Network
Door

Identity
Controller

Who
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What
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How

Context

Threat

Vulnerability
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Space Hellas Advanced Services
Value Added Services

 Security Infrastructure Mapping

 Threat Assessment/IT Security 
Health check

 Vulnerability assessment

 Penetration testing

 Digital Forensics

 …

Professional Services

 Consulting

 Project Management

 Design/Optimization study (HLD/LLD)

 Risk Assessment

 Security Audit & Compliance (Readiness) 
(PCI DSS, ISO27001, ΑΔΑΕ, GDPR)

 Corporate Security Policy

 CISO & DPO outsourcing

 Security awareness program development

 Emergency Response Team (ERT)

 Training

 …

Managed Services

 Vulnerability Management

 Log & Event Management + 
correlation

 Security Analytics

 Threat Intelligence

 Element (Device) Management

 Service Management

 …
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Space Hellas MSSP Architecture

Management Platform

Space Hellas
Security Operations Center

Internet
(VPN)

Customer Environment

Storage IPS/IDS LDAP

Switch

Mail Server DB
FW

Router MSSP
•Real Time visibility
•Reporting

•Analysts
•Equipment
•Procedures

Management Platform

Customer Portal

Collect
•Logs & Events 
•SNMP, 
•NetFlow
•Telemetry Data
•…

Vendors
•Cisco
•…

•24x7x365
•ITIL, ISO etc
•Physical Security

SOC Facilities

Integration
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Space Hellas Emergency Response Team

 >10 Info Security specialists

 5 Security Analysts with:
 Multivendor certs
 Multi Tech certs
 24x7 monitoring of the infrastructure (via SoC)

 Hands on attack mitigation

 Expert security assistance
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IT & Security Operations Center

 25 seats

 ITIL v3

 ISO 27001:2013

 Ticketing

 FCAPS

 24/7 Service Desk 

 Network Monitoring (NOC)

 IT Security (SOC)

 Central Monitoring Station (CMS)

 Advanced  & Professional Services 

 Managed Services 

 25 seats

 ITIL v3

 ISO 27001:2013

 FCAPS
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Why Cisco

 Lead Vendor
 Integrated portfolio
 Huge installed base
 …
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Why Space Hellas

 More than 30 years in the market

 Financially healthy (‘longevity’)

 References

 Customer loyalty

 Integrated Security (holistic approach)

 Experience, know-how

 …

EXPERTISE
RESPONSE

2Hours 
repair time 

for customers 
with stringent 

SLA

>600 
certifications 

&
accreditations

>12.000 
on-site 
calls 

executed 
yearly

AVAILABILITY

>€2 MM
readily 

available 
backup 

equipment 
spread all 
over the 
country EFFECTIVENESSEFFICIENCY

24/7
Service-Desk  

with more 
than 40.000 
calls yearly
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At the end of the day…

YOUR TRUSTED 



TRUST
Takes years to build
seconds to break &
forever to repair…

Thank you and always remember

Space Hellas is your trusted partner !
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